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Key Performance Indicators for Research:
Using Journal and Citation Data in Research Evaluation

Journal and citation data are used worldwide as a standard for quantitatively evaluating
research performance. Citation metrics, which measure how often research articles are
referenced by subsequent articles, can indicate the influence and impact of the research
produced by an institution, author, research group, etc. Citation metrics are also utilized
in strategic planning, annual reporting, and tenure review as a complement to other
research metrics, such as grant funding.

Thomson Reuters offers reliable, objective citation data based on the world’s premier
scholarly journals across many disciplines. We will discuss how to utilize citation data as
key research performance indicators for the purposes of strategic planning, annual
reporting, faculty review, and resource allocation. Additionally, we will examine research
in the EU taking a closer look at Austria, Germany and Switzerland.
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